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and evaluation blocks, the step-by-step implementation of which leads to the result:
the formation of a culture of professional communication of future specialists in
public administration and management.

Pedagogical conditions for the formation of the CPC of future specialists in
public administration and management in the process of professional training include:
modification of the content of professional training by gradually supplementing the
curriculum with separate topics and educational disciplines (variable component) of
the cycle of professional and practical training of higher education applicants;
introduction of interactive forms and methods of training taking into account the
context of professional activity of future specialists in public administration;
comfortable psychological microclimate creation in professional communication in
small groups; implementation of an individual approach to learning with the use of
different level tasks.

Modification of the content of professional training was carried out by
gradually supplementing the curriculum with separate topics and educational
disciplines (variable component) of the cycle of professional and practical training of
higher education applicants. Special attention was paid to the disciplines
"Fundamentals of business communication", "Ukrainian business language",
"Professional foreign language"”, "Business foreign language", "English in the field of
management”, "Art of business communication", "Basics of a manager's
communicative culture", "Fundamentals of professional speech culture"”,
"Fundamentals of public speaking", etc.

The implementation of interactive forms and methods of learning, taking into
account the context of professional activity of future specialists in public
administration, was carried out by involving higher education students in discussions,
role-playing games, creative events, as well as extracurricular interactive events.

To create a comfortable psychological microclimate in professional
communication in small groups, the teacher took the position of the organizer of the
communicative process, who, interacting with each applicant or applicants group,

helped to form appropriate communication skills.
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In order to establish the state of formation of the culture of professional
communication in the process of professional training, a questionnaire was
conducted, in which 168 applicants from Mykhailo Drahomanov Ukrainian State
University, Hryhoriy Skovoroda University in Pereyaslav, Kyiv International
University, Vasyl Stefanyk National University of Prykarpattia participated.

The survey showed that the majority of respondents (more than 83%) did not
distinguish or identify CPC with knowledge in the field of culture, such as:
"communicative culture", "socio-cultural communication", "language culture",
"professional communication”, "professional communication”, "professional
competence of public administration specialists" (86.3%), or equated i1t with
knowledge in the field of culture and thus did not understand the significance of the
quality of KPKS; most of the surveyed applicants (86.9%) could not provide a clear
definition of the concept of "culture of professional communication”, gave an
incorrect interpretation or did not answer at all (13.1%) of respondents.

In order to check the effectiveness of identified and substantiated pedagogical
conditions, the developed organizational-pedagogical model for the formation of a
culture of professional communication of future public administration and
management specialists in the process of professional training, a formative stage of a
pedagogical experiment was conducted, in which an experimental group (EG) was
selected (n=72) and control group (CG) (n=96).

Analysis of the distribution of EG and CG applicants according to the level of
formation of the culture of professional communication showed that after conducting
a pedagogical experiment, there was an increase in the number of students with a
high level of formation of the CPC according to the cognitive criterion from 4% to
14%, instead, the number of students with a low level of formation of this criterion
decreased. The average level of CPC of applicants according to this criterion changed
from 12% to 8%.

The results of the control experiment confirmed the effectiveness of the
theoretically grounded organizational-pedagogical model and pedagogical conditions

for the formation of the CPC of future specialists in public administration and
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management in the process of professional training.

The scientific novelty of the obtained results is that:

— for the first time, the effectiveness of pedagogical conditions for the
formation of a culture of professional communication of future specialists in public
administration and management in the process of professional training was
discovered, theoretically substantiated and experimentally verified (modification of
the content of professional training by gradually supplementing the curriculum with
separate topics and educational disciplines (variable component) of the cycle of
professional and practical training of higher education students; introduction of
interactive forms and methods of training taking into account the professional activity
of future public administration specialists, comfortable psychological climate
creation in the professional communication of public administration specialists;
implementation of an individual approach to training with the application of different
levels of tasks), an organizational and pedagogical model for the formation of a
culture of professional communication of future specialists in public administration
and management in the process of professional training was developed;

— the essence of the concept of "culture of professional communication of

"

future specialists in public administration and management " is clarified, which is
considered as an integrative characteristic of higher education graduates, as their
ability to effectively carry out communicative activities in the professional sphere,
which is based on a system of knowledge, norms, values and models behavior
adopted in the field of public administration and management, as well as personal
qualities that are manifested through motivation, willpower and the ability to reflect;

— the criteria (cognitive, value-motivational, activity-practical and reflexive-
self-regulatory), indicators and levels of formation of the culture of professional
communication in the process of professional training have been improved;

— further development was achieved: the method of forming a culture of
professional communication of future specialists in public administration and

management in the process of professional training; the content, forms and methods

of organizing educational, independent and individual work aimed at forming a
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